WILKINSON

BUILDERS

March 7, 2005

Dear Valued Homeowner:

As part of our commitment to providing our homeowners with quality service and in
cooperation with General Electric and Aprilaire, please refer to the attached voluntary
product recalls.

These recalls involve specific GE dishwasher models and Aprilaire Model 5000
Electronic air cleaners.

Please note that you may or may not have these products currently installed in your home
and should research this information accordingly.

Homeowners are urged to contact the appropriate manufacturer for more specific
information.

Thank you.
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IMPORTANT SAFETY RECALL NOTICE

Product: Aprilaire Model 5000 Electronic Air Cleaner (June 2000 through
December 2004)

Units: About 67,000

Manufacturer: Research Products Corp., Madison, Wisconsin

The U.S. Consumer Product Safety Commission, in cooperation with the manufacturer,
has issued an Important Safety Notice alerting consumers that the Aprilaire Model 5000
Electronic Air Cleaner may pose a fire hazard. You may be the consumer of one or more
of the subject Aprilaire Model 5000 Electronic Air Cleaner. Consumers of the Model
5000 should immediately unplug or shut off the unit.

Description: The recall involves all Aprilaire Model 5000 Electronic Air Cleaners. The
air cleaners are almond colored and located near the heating and cooling equipment. An
identification label on the access door reads “Aprilaire Model 5000 "

Remedy: To eliminate the possible fire hazard, the manufacturer has developed a new,
easy-to-install, flame retardant inner housing and filter media that they will ship directly
to you. If you are the owner of one or more of the subject Aprilaire Model 5000
Electronic Air Cleaners, please contact the manufacturer for the replacement Kkit.

Consumer Contact: .

Send your name, address, home phone and number of Aprilaire 5000 units to:
Research Products Corp.
Attention: Brad Nielsen
P.O. Box 1467
Madison, Wisconsin 53701-1467

You may also e-mail the information to model5000@aprilaire.com

If you have any questions, or need further advice and information, you are encouraged to
call the special Research Products homeowner toll-free number 1-888-742-2401 between
6:00 A.M. and 8:00 P.M. CT Monday through Friday and between 8:00 A.M. and 12:00

P.M. CT on Saturday. Consumers can also visit the firm’s website at www aprilaire.com.




U.S. Consumer Product Safety Commission
Office of Information and Public Affairs Washington, DC 20207

GE Recall Hotline: (800) 804-9802
CPSC Consumer Hotline: (800) 638-2772

Safety Notice — Recall of Certain GE Dishwashers

Dear Customer:

The U.S. Consumer Product Safety Commission and the General Electric Company (GE) have
announced a recall of certain GE built-in dishwashers. According to GE's records, you purchased
one or more of these products. Please read this notice carefully and call the GE Recall Hotline
for a free repair if these dishwashers are included in the recall.

This recall includes 74,814 dishwashers manufactured from January 20, 2004 to October 4, 2004,
with the following models: GSD5500G, GSD5560G, GSD5800G, GSD5900G, GSD5960G,
EDW3000G, and EDW3060G, with serial numbers with the first letter A through T and the second
letter G or model GSD5500G02WW with serial number VF. The serial number Is important, as not
all dishwashers with these model numbers are included, Look on the front left side of the |
dishwasher tub to find the model and serial number of your dishwashers.

These dishwashers were manufactured with an electronic control that may short out, overheat,
and catch fire if one of the connectors to the control is heavily contaminated with dishwashing
detergent solution, This contamination can occur during normal use,

There has been one case of a fire that @scaped the dishwasher and caused minor property ;
damage.  There have been no injuries.

If you have any of these dishwashers in your stock or on your sales floor, quarantine them and
stop selling them immediately. If you have multiple units for repair to schedule, please call 1-866-
324-3732 between 8:00AM and 8:00PM Eastern Time Monday through Saturday.




AFFECTED GE DISHWASHER MODELS

MODEL SERIAL NUMBERS BEGINNING WITH
EDW3000G0

EDW3000G02BB |AG | DG |FG |GG |HG LG | MG
EDW3000G02CC | AG |DG |FG |GG | HG LG | MG
EDW3000G02WW | AG | DG [FG |GG | HG LG | MG |RG
EDW3000G03BB RG
EDW3000G03CC v SG
EDW3000G03WW RG | SG
EDW3060G0 '
EDW3060G02S8S LG

EDW3060G03SS | SG
GSD5500G0

GSD5500G02BB | AG | DG |FG |GG | HG LG | MG |RG
GSD5500G02CC | AG |DG |FG | GG | HG LG | MG
GSD5500G02WW | AG | DG |FG |GG | HG LG | MG |RG
GSD5500G03BB GG | HG LG |MG |RG [SG | TG
GSD5500G03CC HG LG |MG |RG [sG | TG
GSD5500G03IWW LG {MG |RG |SG |TG
GSD5560G0

GSD5560G02SS | AG | DG [FG |GG | HG LG | MG |RG
GSD5560G03$S RG |SG | TG
GSD5800G0

GSD5800GO2BB | AG

GSDS5300GO2WW | AG

GSD5900G0

GSD5900G02BB | AG | DG |FG |GG |HG LG | MG |RG
.GSD5900G02CC | AG (DG |FG |GG | HG LG | MG
'GSD5900G02WW [ AG [DG |FG |GG [HG LG | MG |RG
‘GSD5900G03BB RG |SG [ TG
GSD5900G03CC RG {SG
GSD5900GO3IWW RG |sSG | TG
GSD5960G0

GSD5960G02SS | AG | DG [FG |GG | HG LG | MG
GSD5960G03SS SG | TG




